Milford Care homes

are still open for
new admissions

O steps to our COVID-19 policy
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IN DEPTH
TRAINING FOR
STAFF
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LARGE SUPPLY
OF PPE IN EVERY
HOME
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ROBUST CLEANING
AND INFECTION
CONTROL
PROCESSES
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PRE-BOOKABLE
SOCIAL DISTANCED
VISITS WITH LOVED
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FAMILY ETHOS
WITH HAPPINESS
AT THE CORE
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ACCESS TO
TESTING FOR ALL
RESIDENTS AND

STAFF
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RESIDENTS MIX IN
SMALL HOUSE-
HOLDS WITH SOCIAL
DISTANCING
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ADVANCED AIR
PURIFIERS IN EVERY
BEDROOM KILLING
AIRBORNE VIRUSES
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ADDITIONAL SUPPORT

FOR NEW RESIDENTS WITH
ACTIVITIES AND

ENRICHMENT WHILST
SELF-ISOLATING*
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ALL HOMES HAVE
GOOD OR
OUTSTANDING
RATING FROM CQC

*In line with Government guidelines new residents must be cared for in their bedroom for a period of 14 days when they first
join the care home. During this 14 day period, the homes provide a variety of personalised activities aimed at the preference
of the resident. Activity packs are placed in each resident’'s room on arrival which contain lots of engaging items such as
letter writing, colouring in, knitting materials, puzzles and much more.

Our staff will support residents with visiting the gardens, doing activities such as arts and crafts, reading and any hobby they
may enjoy during the time they are being cared for in their room.

We will encourage and support our residents to be as active as possible and will do our best to make wishes come true. Chat
to us on arrival and we can help make it happen! )




