
When people come to live or stay with 
us here at Hazelgrove we work hard to 

ensure that they feel at home.
Our nurses and carers respond sensitively to the individual 
needs of residents and continually strive for peace of mind, 
well-being and quality of life for all concerned. 

Located at the heart of the Hucknall community, close to 
shops and other local services, Hazelgrove is purpose‑built 
and set in easily accessible gardens. These include a 
sheltered patio much enjoyed on a sunny day. We also offer 
various outdoor activities to further tempt our residents 
outside into the fresh air and sunshine. 

New to our family are three hens – recently introduced in 
response to an idea that came from a residents’ meeting. 
There’s nothing quite like the gentle cluckings of the hens 
as they potter around the lawn – a positive, therapeutic 
effect well documented in dementia studies. Our little 
flock also prompts valuable reminiscing, amusement and 
purposeful pleasure for those who choose to join the 
egg‑collection rota.

Other activities range from garden centre visits and 
riverboat trips to keep fit sessions, carpet bowls and 
singsongs in the lounge. Religious services are held in the 
dining room, and we are always delighted to host concerts 
by local schoolchildren for those who would like to take 
part.

Our home-cooked meals cater for all dietary and cultural 
needs, and snacks and hot and cold drinks are available 24 
hours a day. And, just as you would expect at home, family 
and friends are welcome to join their relative for meals. 

Please contact us for more information, or 
call in and see us. 
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Family of resident
“We can’t thank you enough for the care and kindness 
you have shown to my Father and to us. We think you are 
amazing people to do such a job and with such cheerfulness.”

 Facilities at a glance

Purpose built home 

Reminiscence lounge

Beautifully landscaped gardens

Home cooked meals by in-house chef

Visiting Physio & Occupational Therapist

Activities coordinator

Minibus for outings

Visiting Hairdresser

Visiting Podiatrist

Visiting GP

Manager, 
Muriel Bell



Some recent testimonials received at Hazelgrove:

“Thank you to all staff at Hazelgrove. You were all so compassionate and 
so caring to our father. We appreciate that very much. Love to each and 
every one of you.  
(Family of resident, March 2011)

“Words cannot express how much we all appreciated the way you all 
walked alongside us. All your kindness, compassion and care made one 
of the most difficult journeys we all have to take so much easier to bear. “  
(Family of resident, February 2011)

“Everybody there were so attentive and caring, not only for Mum but to 
the family as well.”  
(Family of resident, April 2010)

“I would like to express my thanks to you all, for the kindness you all 
showed to my Father. During his short stay with you he always praised 
you all for looking after him. Special thanks to the cooks.”  
(Family of resident, April 2011)

“We want to express our sincere appreciation to everyone for the excellent 
care and attention given to our Mum. It has been a great comfort to 
us that her time with you was so positive and she felt safe and secure. 
Alzheimer’s is a very difficult disease for the family to cope with, seeing 
the decline in a person you love so much, but we felt nurtured by you, like 
our loved one did.”  
(Family of resident, July 2011)

As far as we are concerned your carers deserve a medal. This work can 
be exhausting. You need lots of energy, patience, understanding and 
compassion. Thank you for your devotion in your work – you truly are 
special people ‘Angels from Heaven’. Your dedication has helped keep our 
faith in human nature in these difficult times.” 
( Family of resident, July 2011)
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